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Feedback Overview
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Feedback items during the UEC meet and greet

e | appreciate that the lab is trying to get approval to be a vaccination site. If possible, | think
users should also have the possibility to get vaccinated, especially users who live in the
village and users who have to come on site regularly. Keep up the good work.

o If approved by the state of IL, vaccines will be available to onsite users and employees.
o Has it been approved? Any update?
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Feedback items during the UEC meet and greet

e Asyou may know, the majority of the residents of the village are young people ( undergrads
and grad students) some of us like to play video games to release stress, but with fgz and
eduroam (even with guest) networks that is impossible due to the restrictions of the
laboratory. | agree to have those restrictions at Wilson Hall because that is a place to study
and to do work, but it would be nice if we had a separate network for the village, one less
restricted that allows us to continue doing the things we like and that we feel comfortable with
while we work in our research. ( Work and learning are an important part of our life but is not
everything, there are some other small details that help us to have a happier life and also help
us with our mental health). Thanks for your attention.

o Thisitem is related to the computer security
o We have sent an email to cybersecurity@fnal.gov to discuss the possibility to implement
it further

o Received a reply from Cyber Security team (see next slide)
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Reply from Cyber Security Team

= There are restrictions applied to any network funded by the DOE contract including “guest”,
“fgz”, and “eduroam”.

o At the same time, village residents are meant to offer services similar to any commercial

hotel int the surrounding area.
= This topic has been revisited over few years. We don’t have any clear solution yet but we do
have a few options to proceed further.

o ldeal solution: To arrange a commercial IP provider for the internet. Negotiations often
ended with million+ dollar contracts with many year commitments not including the
approvals needed from DOE.

o Short-term option: residents may obtain a cellular MiFl router from Housing Office. It
might not work best for intense gaming and might not work with other devices though.

o Working with Networking to come up with a less restrictive network. It would be an
additional virtual network perhaps “residential” rather than “guest” available to the
villages residents only. This solution requires various approvals and security controls.
This would be similar to what you would get at a hotel.

= We will keep UEC informed about the progress and welcome their input
£& Fermilab
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Open feedback items

= Using the Weather Diff pay code for parenting purposes.
o Met with Deanne and llene and discussed about the possibility of a progmram similar
to ANL vacation donation program for parenting purposes.
o We are asked to have a survey among FNAL employees to see if most of them will
get benefit from it
o This topic was also discussed in SAC meeting and received positive feedback
o Doug Berry from SAC is interested in working with us on the program development
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Open feedback items on Hold

e \We used to get UEC meeting minutes emailed out each month, and | just noticed
that there aren't any minutes for the 2020-2021 term on the website. Would it be
possible for these to be made available? -- To be resolved.

o Meeting minutes for the months of July, August, and September 2020 sent to
all-users this Tuesday
o Resolved!

e Housing rental agreement for users to get driver’s licence. -- to be reviewed again
in March.

o  Will be reviewed and updated next month
o Any update?
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Next QoL meeting dates

= April 13th, Tuesday 11 am CST
= May 18th, Tuesday 11 am CST
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